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ll I Quality Assurance:

OCOM is dedicated to providing most cost-effective
products and services with highest quality that will meet
customers’satisfaction.

Since the establishment, OCOM has been sticking strictly to
the standard and requirements of ISO9001: 2000 in the
processes of research, design, manufacturing and services.
OCOM's products have passed CE, FCC, TUV, RoHs and
other certifications.

We make strictly IQC, TPQC and OQC inspection per
industrial standard. All the products must pass 24-48 hours
aging test before shipment. Some designated models can
have as long as 24 months warranty.

|| rest Equipments:

v
Test Equipment and Facilities
Verified Machine Mame Brand & Model Ho. Quantity
v Ageing Tester Na Infarmation B
W Withstand Voltage Tester CC28T0A 1
- Dsclloscopes TES 1102 1
v DC Power Supply PS-3050M 8
4 Digital Torque Metar HP100 1
v Calliper GUANGLU 2
L Mutti-meter VCB00D 7
W Test Computer No Information 13

Verified by TUV on 2013.7.15

N S

| || warranty and Aftersates: |




+ All products’ warranty are not less than 12 month, some models
evenup to 24 months warranty.

+ Spare parts will be provided for mass orders for customers' local
maintenance.

+ Any product found to be defective within 30 days of shipment
shall be deemed Dead on Arrival (DOA). DOA products will be
advance replaced and shipped via express.

+ Have distributors or authorized agents in the main market who
can provide local repair and replacement services.

+ Professional CRM management insures fast respond for
customer's enquiries and orders tracking.

+ Sales with many years experience in foreign trade, proficient in
foreign languages and strong sense of responsibility.

+  7*24 hours online, responds with 12 hours in working days, and
within 24 hours for rest days.

Ill Packing and Shipment:

W_ﬁmw board

& Double outer carlons
MNMSMW@ )

Outer protective film

I II Payment:

weman| 9 "5’{*5 secure payment

D@ Aiivoxoress PayPal Ttk Aswance

Customers Reference

Qver the years, OCOM keep efforts on marking "OCOM" as an internationally recognized brand,
and we have estabilshed goods relationship with our customers and have friendly communication
with each other.
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